
Capability 
statement
Popupshopup, connecting ideas with 
space that stands out.



PAGE 2 PAGE 3

Table of 
Contents

4  About us

6  Our solutions - Popupshopup Spaces

10  More than a listing site

18  Some of our users

24  Case studies

8  How it works

12  Our solutions - Popupshopup Outlets

16  Our journey so far

22  How we’ve helped

20  Landlord focus

26  In the news



PAGE 5PAGE 4

About Us

At Popupshopup we connect ideas 
with space that stands out.

Popupshopup was established in 
2013 with the goal of providing a 
one stop shop for businesses to 
launch their ideas and promote 
their services in a completely new 
way; through glowing, portable, 
self-powered outlets, which can 
be used for a range of business 
and organisational requirements 
to engage with the public and add 
vibrancy and excitement to the areas 
in which they operate.

Since its inception, Popupshopup has 
grown to not only supply portable 
outlets but also to enable businesses 
to access existing bricks-and-mortar 
spaces in highly sought after areas 
through a unique online portal that 
makes launching a pop up shop as 
simple as booking a hotel room.

With businesses and partners such 
as Charter Hall, PayPal, Colliers 
International, Acton Realty, Lease 
Equity, Curtin University and the 
City of Perth already on board, 
Popupshopup is fast establishing 
itself as the industry leader in the 
supply of short term space.

$5.4 
billion

The annual amount of forgone 
rent in Australia alone 
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Popupshopup Spaces

Popupshopup Spaces is an online pop up shop 
portal that connects the ideas of entrepreneurs 

and global businesses with highly sought 
after vacant retail and commercial space. 

Popupshopup Spaces connects brands actively 
looking to occupy and improve vacant space 

with exciting ideas. Whether it be launching an 
event, promoting a product or connecting with 
consumers, Popupshopup Spaces makes it all 

possible.

Lists your vacant or underutilised space for 
free and have Popupshopup fill it with brands 
and companies actively looking for short-term 

opportunities.

As part of our service we work closely with 
property managers, developers, real estate 
agents, and landlords to list space which is 

available for short term use. We then spread 
the word and connect the space with the ideas 

of individuals, start-ups, non-for-profits and 
established brands. 

Popupshopup Spaces goes beyond the typical 
listing site and provides a full suite of services. 

Tenants and landlord are provided with free 
customised short-term lease agreements, saving 
both parties thousands in legal fees, and tenants 

have access to our discounted and tailored 
insurance packages designed specifically for 
pop up shops, a first of its kind in Australia. 

Popupshopup also assists brands with the set-
up, launch and running of the space to provide 

the ultimate one stop shop for pop up shops.

Our 
Solutions
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For our tenants Landlords & Managers

How it works

Find the perfect space for your idea whether it be the 
Popupshopup Outlet, the entire space, shared with other brands, a 
display or window.

Whether it’s a retail outlet, bar, cafe, kitchen, showroom, 
warehouse, office or other unique space we’ll find the idea to 
match. All for Free!

Connect with space owners, exchange questions, confirm dates 
and pay through our secure portal. Enjoy our free legals and 
discounted insurance.

Connect with those wanting your space, exchange questions, 
confirm dates and get paid through our secure portal. We provide 
standard legals or you can easily upload your own. Popupshopup 
will connect you with our 5000+ strong tenant database.

Access our range of services for setting up and running your space 
and making your brand stand out with branded bags, flyers and 
more.

Watch your space light up with someone’s amazing idea. Build an 
impressive portfolio of different businesses and add value to your 
space. Your dedicated Popup Assistant is always here to help.

Move in and launch your idea. We’ll help spread the word through 
our channels and help promote your brand.

Money is paid directly into your account and your space will 
continue to be advertised to other interested tenants.  

Discover unique spaces List your space

Book your space Book out your space

Make it pop Open Your Space

Launch your idea Enjoy the extra income



PAGE 10 PAGE 11

More than a listing site

Your ultimate one stop (pop up) shop. Exclusive access 
to our range of services to put the ‘pop’ in your pop up.

Have our team of designers create your dream space. We will sit 
down with you to discuss the look you want then leave it with our 
design experts do the rest.

Using Popupshopup is a great way to add some buzz to your brand 
and build your customer base. Make your time with us go further 
with event photos and videos of your event to share on your 
website and social media thanks to our media team.

We have teamed up with PayPal Australia who provide the simplest 
way to accept card and cash payments with PayPal Here. Get paid 
anywhere your customers are and send your customers a receipt 
direct to their mobile phone or email. Enjoy our discount as part of 
the Popupshopup community.

If you’re looking to host an event in your space and need help with 
catering or providing drinks (license permitting) our catering team 
can do just that.

We have worked together with our insurance partners to form a 
special insurance package just for our Popupshopup users. This 
package covers all space types and durations at a significantly 
discounted rate and guarantees a 24 hour turnaround.

Need help getting the word out about your space and idea? Our 
marketing team can help with media releases, social media and 
content marketing posts or design and print brochures, flyers, 
branded bags and more.

Our shop fitting partners will kit out your space based on the work 
from our design team or from a design you provide yourself. If 
you’re just after something simpler like hiring some equipment 
such as tables, chairs, display cabinets or TVs, we can help with that 
too.

Design

Event Photography & Videos

Accepting Payment

Catering & Bartending

InsuranceMarketing & Promotions

Fit Out
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Popupshopup Outlets

The Popupshopup Outlets are portable retail 
and commercial spaces designed to intrigue and 
entice the public to interact. The Outlets unique 
aesthetic form allows them to sit as a sculptural 
element in the urban landscape, adding vibrancy 
and excitement to the areas in which they 
operate by day and night. 

Highly mobile and easily deployed, the Outlets 
are stand-alone and self-sufficient giving 
enormous flexibility to their potential use in a 
variety of locations. 

Put simply – Popupshopup Outlets are a thing 
of practicality, beautifully designed to entice and 
intrigue the public.

Our 
Solutions

The Popupshopup Retail Outlet at 
Elizabeth Quay, Perth, Western Australia.
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A Popupshopup Cafe/Bar/Kitchen Outlet (render)
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Our journey so far

Founded 
in Perth, 
Australia

Popupshopup 
develops 

unique self-
contained 

power system

Online 
short-term 

vacant space 
portal is first 
researched

Partnership 
established 
with legal 

firm providing 
custom short-

term lease 
agreements

First tenants 
move in

First Outlet 
delivered 

and placed 
in Elizabeth 
Quay, Perth

Popupshopup 
lists first 

national space 
in Sydney

First Brisbane 
space listed 

Popupshopup 
Spaces 
website 

launched in 
Perth, Western 

Australia

Unique 
Popupshopup 
Outlet design 
commences

One of a kind 
Popupshopup 
Outlet design 

completed

2013 2014 2015 2016 2017

Partnership 
established with 
insurance firm 

providing tenants 
with custom short-

term packages

Partnership 
established with 
PayPal Australia

Popupshopup 
endorsed by the 

City of Perth

Popupshopup 
features on 

Channel 9 news 
and the Sydney 
Morning Herald

Food and 
beverage Outlets 
made available to 

clients

First Melbourne 
space listed 
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Some of our users “Within days we had enquiries coming through 
where previously we had nothing for months.”

“I am all for anything that adds to the value of 
my property and keeps it occupied and active 
especially in such an uncertain rental market.” 

“I am always having clients asking for great retail and 
commercial space for the short term, clients that are looking 
to test the market before they commit to anything longer term 
and on the other hand I have clients with unused space whilst 
searching for a long term tenant.”

“Popupshopup is an innovative solution that keeps 
our space occupied and I am excited about using 
it for all my properties going forward.”

“Popupshopup is the missing link in the market place, 
helping bring these clients together and is a service 
that up until now has been very difficult to offer.” 
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Landlord focus

1
$15,239

$761.95

95%22

Client

Background

New tenants gained

days from 
listing to 
enquiry

Short term pop up income generated 
through Popupshopup

Money spent to fill 
space and generate 
income

Profit margin

number of enquiries 
generated for free

One of Australia’s largest 
property groups with a 
property portfolio made up 
of over 300 spaces with a 
value of $19 billion.  

Located in the CBD of Perth, the 
landlord had a number of vacant 
spaces available which had been 
sitting empty for months. After 
seeing Popupshopup they listed 
all of their vacant spaces within 
minutes and were seeing the 
benefits almost immediately.

CQUniversity, City of Perth, TRANSART (Nike), 
Godding & Godding
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“Being a small up and coming brand, getting 
an opportunity like this is great for us.”

“Popupshopup is perfect for us to test the 
market and get a feel for how people respond 
to our brand.” 

“Popupshopup’s short term leasing allows you 
to minimise your risk and make new short 
term feasibility evaluations.”

“The website was easy to use and the spaces are all displayed 
so we could choose the right one for us.”

“Popupshopup for us has been an absolute advantage, it’s 
been very beneficial for us and honestly it has been such a 
simple procedure and I couldn’t recommend anyone else.”

“The process was really simple; put in your dates, pay the 
money online and move in whenever you want. The amount of 
traffic we have received for the money we have put into it has 
been absolutely beneficial for us.”

“Minimal risk and an open reward is perfect for us 
as we are still in the testing phases of what works 
and what doesn’t.”

“Popupshopup’s short term leasing allows you 
to minimise your risk and make new short term 
feasibility evaluations.”

“The location and branding means that people stop 
and look at us”

“I recommend Popupshopup for short term leasing in 
great locations. It was so easy to use and to set up the 
lease.”

How we’ve helped
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Case Studies

CQUniversity Godding & Godding

City of Perth MRA

INDUSTRY INDUSTRY

INDUSTRY INDUSTRY

FOUNDED FOUNDED

FOUNDED FOUNDED

With a Perth CBD campus set for completion in March 2017, CQUniversity 
required a short term space to assist with student enrolments, applications and 
support. They found it for $90/day thanks to Popupshopup.

International company Godding & Godding were looking for a pop up space to 
complement their online business. They found it in the middle of Perth thanks to 
Popupshopup.

The City of Perth and TRANSART 2016, offered a cultural experience where 
people received a pair of Nike Air Max sneakers in exchange for their shoes 
which were then donated to charity. They required a cost effective retail space in 
the heart of the Perth CBD and they found it through Popupshopup.

Provide temporary space at the famous Elizabeth Quay development which 
could be used as a ticket booth for a temporary ship. This would then go on to 
be used as a ticket booth for a gondola. What next? Anything is possible!

Education Retail

Government Government

QLD, Australia South Africa

WA, Australia WA, Australia

Popupshopup Spaces Popupshopup Spaces

Popupshopup Spaces Popupshopup Outlets
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In the news

“As simple as booking a hotel room.”

The Airbnb of commercial real estate

“Having a retail business, it’s almost impossible 
to commit to retail space, but this allows more 
entrepreneurs to take a chance.”

“Almost one in five spaces are vacant in the city right now; owners 
are keen to sign up tenants however they can. Spaces rented for 

$70,000/year can now be leased from $1/day”.
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Popupshopup’s goal is 
to bring space and ideas 
to life. We are focused 
on providing the best 
service to everyone from 
the moment they first 
land on our website. We 
are constantly seeking 
feedback and ways to 
improve our service and 
offering. We have been 
and always will be in our 
customer’s shoes and 
won’t ever forget it.

“
“



Popupshopup, connecting ideas with space that stands out.
www.popupshopup.com.au


